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' (’K 1 theo Ké hoach sé 60/KH-SCT ngay 13 /6/2024 ciia S¢ Cong Thirong)

STK % N vu cu thé Tién dd Phong chii tri  [Phong phéi hop Két qua/san phim
| |CHLSO'BAFL.ONG VE “TIEP CAN DICH VU”
Thong tin vé quy dinh TTHC, cac phuong thirc
) thuc hién TTHC dugc cung cap dudi nhiéu hinh
1 Da dang hoa cac hinh thirc cung cap| Trong ndm Vin phon Céac Phong  thirc, dac biét thong qua cac phuong tién thong
thong tin vé TTHC 2024 phong QLTM, QLCN, [tin dai ching, cac img dung cong nghé thong tin,
QLNL tao di€u kién thuén loi cho ngudi dén, to chie
tiep can, tim hi€u d€ thuc hi¢n khi c6 nhu cau
II_ICHI SO HAI LONG VE “TO CHUC GIAI QUYET TTHC”
Tuén thi nguyén tic va quy trinh gidi| Trong nim Cac Phong
r 0 r by A r .
1 uyét TTHC da dwoc phé duyét 2024 Vin phong QLTg/IL I\QHI__CN, 100% céac phong thyc hién ding quy dinh.
Tiép tuc ra soat, d& xult huong an Cac phong ra soat cac TTHC theo linh vuc duge
p payons ) Cac Phong  |ban hanh kém theo Ké hoach kiém soat TTHC
2 don gian hoa TTHC, giam s6 luong| Trong nim < \ < QAR ok . -
Van phong QLTM, QLCN, pam 2024 cta S¢ dé xuat phuong an don gian
oidy to, thoi gian giai quyét 2024 QLNL hoa
Tuyén truyén, huéng dan to chic ca r Hudng dan nop ho sor truc tuyen.
A1 A X -Thong bao cong khai don gia va phuong thirc
nhan dich vy cong truc tuyén, thanh , R
. X ; < Céac Phong  [thuc hién giri hd so va nhan két qua giai quyét
3 [oan truc tuyén, sir dung dich vu buu| Trong ndm < \
. N o A . Van phong QLTM, QLCN, |6 so TTHC qua buu chinh cong ich.
chinh céng ich khi c6 nhu cau giai 2024 A n A S oo .
X QLNL - Trén cac phuong tién thong tin dai chiing va
quyet TTHC . . A A
cac ung dung cong nghé thong tin
L Thuong xuyén theo ddi, nam bat 2 £ 5
2 - T6 chure tiép nhan va xur ly day du, kip thoi cac
hong t1n phan anh cua ngu:(n dén, t6 Trong nam VP, QLTM 0 han anh, kién nghi cta ngudi dén, to
4  khuc vé TTHC, giai quyét TTHC. & Thanh tra S¢ . [P ¥, p g &
2024 QLCN, QLNL [chirc dbi véi TTHC thudc thim quyén giai quyét
L Thanh tra, kiém tra viéc giai quyét 3 cone khai k&t qua xit 19
[TTHC, quy trinh nghi€p vu ctia can g d Y




STT Nhiém vu cu thé Tién d¢ Phong chii tri ~ [Phong phéi hop Két qué/san pham
bo, cong chirc tham gia gidi quyét - Thanh 1ap To6 kiém tra dinh ky hoac dot xuat,
TTHC chan chinh, xu 1y kip thoi cac truong hop thuc
hién giai quyét hd so TTHC ciia nguoi dan, to
chirc khong dung quy dinh.
- Loai bo cac hanh vi vu tién trong qua
trinh tiép nhan hd so giai quyét
TTHC.
L Phan ddu giam thoi gian di lai cia Céc Phong Nghiém tac thyc hién cac quy trinh giai quyét
5 doanh nghiép va nguodi dan khi thuc| Trong nam Van phong QLTM, QLCN, TTHC; tai b6 phan mot cura bb tri s6 dién thoai
hién TTHC tai by phén mot cura va 2024 QLNL hé tro ngudi dan, to chire thuc hién ndp hod so
trén moi truong dién tir, bo tri s6 dién TTHC.
thoai hd trg va phan hoi xac nhan két
qua giri, ndp hod so, thoi han tra két
qua khi thanh cong.
111 |[CHI SO HAI LONG VE “CONG CHUC GIAI QUYET THU TUC HANH CHINH”
Tinh than, thai d6 phuc vu nguoi dan, to chic
ngay cang dugc nang cao:
R4 so4t va b tri can bd, cong chitc c6 - Huéng din tan tinh, chu ddo ngudi dan, t0 chitc
N n . ) . . . ké khai ho so 1 lan 1a c6 thé hoan thién ho so,
du nang luc chuyén mén, c6 dao duc Céac Phong han ché cac truone h su cdu bé ho
1 dt, co ki nang va kinh nghiém giao ; QLTM, QLCN, |41 ¢he cac fruong hop yeu cau bo Sung 1o 30
tiép 1am viéc tai Bo phan mot cira Troznogzzam Van phong QLNL hodc tir chdi gidi quyét hd so sau khi da tiep
nhan.
- Vui ve, ¢ mo, san sang tra 101, giai thich cac
thic mic, kién nghi vé quy dinh, thu tuc, chinh
sach.
- X 1y kip thoi, nghiém khic doi voi nhiing can
b0, cong chire, vién chire co thai d6 nhiing nhiéu,
< \ A , X < gy kho khan, timg xtr kem khi giao tlep phuc vu
2 Tang cuong cong tac thanh tra, kiém| Trong nim Thanh tra S¢ VP, QLCN, nguoi dan, t6 chtrc dén lién hé giai quyét ho so.
tra cong vu 2024 QLTM, QLNL

L Biéu dwong kip thot nhirng can bo, cong chur,
vién chirc thuc hién tét viéc t1ep nhan, giai quyét

ho so TTHC cho ngudi dan, to chic.
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Tién do

Phong chi tri

Phong phdi hop

Két qué/san pham

CHI SO HAI LONG VE “KET QUA GIAI QUYET THU TUC HAN

H CHINH”

Nang cao chat lugng giai quyét cong
viéc noi chung va giai quyét hd so
TTHC noéi riéng cua co quan hanh
chinh nha nudc:

L Thuc hién nghiém tuc viée tiép nhan,
oiai quyét, tra két qua ho so TTHC
theo co ché mot cira, mot cira lién
thong trong giai quyét TTHC theo quy
trinh da dugc UBND tinh phé duyét

L Thuong xuyén kiém tra, dén ddc,
nhic nhé va nang cao y thuc, trach
nhiém cua cong chirc, vién chuc trong
oiai quyét hd so TTHC cho ca nhén,
to chirc dam bao dung thoi gian,
truong hop giai quyét TTHC tré han
phai thuc hién thu xin 13i c4 nhén, to
chuc theo quy dinh

Trong nam
2024

Vian phong

Céac Phong
QLTM, QLCN,
QLNL

K ét qua giai quyét ho so TTHC dam bao phu hop
voi quy dinh, c6 thong tin day du, chinh xdc va
dam bao tinh cong bang.

T chuc danh gia chat luong giai
quyet TTHC

Trong nam
2024

Vian phong

Céac Phong
QLTM, QLCN,

QLNL

Viéc danh gia phai dam bao thyc chét, hidu qua,
2Op phan nang cao chat luong giai quyeét TTHC.
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