UBND TINH LANG SON CQONG HOA XA HQI CHU NGHIA VIET NAM

SO CONG THUONG Poc lap - Tw do - Hanh phiic
Sb: 13 /KH-SCT Lang Son, ngay 3/ thang 01 ndm 2024
KE HOACH

Khic phuc céac tiéu chi bi danh gia thip tai két qua chi so
Cai cach hanh chinh ndm 2023 cia Sé Cong Thwong trong nam 2024

Thuc hién Quyét dinh s 102/QD-UBND ngay 16/01/2024 ciia Chu tich
UBND tinh Lang Son vé viéc phé duyét va cong bd Chi sé hai 1ong ciia ngudi
dan, t6 chtc ddi véi su phuc vu ctia co quan hanh chinh; Chi s6 cai cach hanh
chinh cac sa, ban, nganh, Uy ban nhan dan cic huyén, thanh phd trén dia ban
tinh Lang Son nim 2023; Ké hoach s6 04/KH-SCT ngay 12/01/2024 cta S&
Cong Thuong vé Thuc hién cong tac Cai cach hanh chinh nim 2024.

pé phat huy nhiing thanh tich da dat duoc, khic phuc cac tiéu chi chua dat
diém toi da tai Cong bd Chi sb cai cach hanh chinh (CCHC) nam 2023 trong
nam 2024, Sé Cong Thuong xay dung ké hoach khéc phuc céc tiéu chi chua dat
diém tdi da tai két qua danh gia, xép loai chi sé6 CCHC nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich: Tuyén truyen phat huy nhing thanh tich da dat dugc trong
cong tac CCHC nam 2023; dong thoi trién khai khac phuc nhiing han ché trong
thuc hién cac ndi dung trong cong t&c CCHC cua S¢é trong nam 2024.

2. Yéu cau: Panh giad ding thuc trang, két qua trién khai thyc hién cong
tac CCHC tai don vi; Phat huy nhiing nd1 dung da thuc hién :[()t, t6 churc triﬁn
khai, khac phuc c6é hi¢u qua nhiing néi dung ti€u chi thanh phan chua dat diém
toi da trong viéc thuc hién cong tac CCHC nam 2024.

II. NOI DUNG

Na&m 2023 chi s6 CCHC cua S¢ Cong Thuong ty cham 83,3/89,5 diem
~93,1% (tu trtr 6,2 diém, khong 7ch'21m 10,5 diém); két qua }-IC)i dong CCHC cua
tinh tham dinh dat 77,4/89,5 diém ~ 86,49% (&rir 12,1 diém, khong cham 10,5
diém), x€p thur 13/20 don ’Vil: Nhéam phat huy thanh tich da dat dugc va trién khai
khac phuc nhiing han ché do6i vi cac ti€u chi thanh phan chua dat diém t61 da,
S Cong Thuong dua ra cac giai phap thuc hién nhu sau:

1. Cong tac chi dao, diéu hanh CCHC (6,5/10 diém)

1.1. Tiéu chi thanh phén 1.4: Cong tac tuyén truyén CCHC: 01/2,5 diém.

1 Giam 0,66% diém; Tang 01 bac so véi nam 2022.
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- Nguyén nhan: Chua thyc hién cong tac tuyén truyén ndi dung CCHC
thong qua cac hinh thirc khac?.

- Gidi phdp khdic phuc: P6i méi, da dang cac hinh thirc tuyén truyén noi
dung CCHC théng qua cac hinh thirc khac nhu: T6 chirc Hoi nghi, sinh hoat
chuyén d¢, to chuc viét tin, bai tuyén truyén vé€ cac ndéi dung CCHC trong nam
2024.

1.2. Tiéu qhz’ thanh phc“in 1.5: P6i mai, sang tao trong trién khai nhiém vu
CCHC: 01/03 giém.

- Nguyén nhan: Trong nim 2023 S& Coéng Thuong c6 05 sang kién kinh
nghiém dugc hoi dong sang kién ciia S& cong nhan, trong d6 c¢6 01 sang kién
duoc HO1 déng tham dinh chim diém CCHC cua tinh cong nhan thudc linh vuc
Cai cach hanh chinh.

- Gidi phdp khic phuc: Céc phong chuyén mon tham muu xay dung cac
sang kién hodc giai phap mai trong cai cach hanh chinh dam bao c6 03 sang kién
hodc gidi phap méi trong cai cach hanh chinh tré Ién ap dung tai So.

2. Cii cach thii tuc hanh chinh (19,5/20 diém)

- Tiéu chi thanh phdn 3.2.1: Trinh Cha tich UBND tinh c6ng b TTHC
theo quy dinh: 0,5/01 diém (Trinh chu tich UBDN tinh cong b6 danh muc TTHC
thudc thAm quyén giai quyét ctia cac cdp hanh chinh trén dia ban tinh day du
nhung khong kip thoi theo quy dinh).

- Nguyen nhan: Trong nam 2023 Bo Cong Thuong ban hanh 05 Quyét
dinh cong bd TTHC thudc thim quyen giai quyét ciia So. So Cong Thuong da
trinh chu tich UBND tinh cong bé TTHC thudc tham quyen giai quyét ctia S&
day du nhung c6 02/05 Quyét dinh khong kip thoi do thoi diém So Cong Thuong
nhan duoc Quyét dinh Cong bd cta Bo di qua thoi han theo quy dinh.

- Gidi phdp khic phuc: Van phong So phéi hop voi Phong chuyén mon
chu dong trinh Chu tich UBND tinh cong bo day du, kip thoi theo quy dinh khi
c6 Quyét dinh cong béo TTHC ctia B6 Cong Thuong.

3. Cai cach ché @9 cong vu (8/9 diém)

- Tiéu chi thanh phc“inv 5.4.3: Chéap hanh ky luat, ky cuong hanh chinh cta
can by, cong churc: 03/04 diém (Trong nam c6 cong chire thuge So bi ky luat tur
murc khién trach tré 1€n).

- Nguyén nhan: Trong nam 2023, S¢ Cong Thuong c6 01 cong chure bi ky
luat mrc khién trach.

- Gidi phdp khic phuc: Tang cuong ky luat, ky cuong hanh chinh dam
bao khong c6 cong chure vi pham ky luéat.

4. Cai cach tai chinh cong (7,5/8,5 diém)

2 Khéong ¢6 hinh thire tuyén truyén méi cac cude hop trong co quan; giri dén ca nhan qua hé théng Vian phong
dién tu; Trang thong tin dién tur ...
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- Tiéu chi thanh phdn 6.1: T6 chic thuc hién cong tic tai chinh — ngan sach:
2,5/3,5 diém.

- Nguyén nhan: Co sai pham duoc phat hién trong nam danh gia 1a sb
kinh phi dugc phat hién sai pham khong dung quy dinh ctia phap luét va cac van
ban hudéng dan thi hanh, phai thu hdi trong nam danh gia tai Két luan thanh tra s6
09/KL-TTr ngay 16/01/2023 cta Thanh tra tinh chi ra c6 sai pham trong viéc
thyc hién dinh mtc, tiéu chuan, ché do.

- Gidi phdp khic phuc: Thuc hién Két luén thanh tra s6 09/KL-TTr ngay
16/01/2023‘ cua Thanh tra tinh, tang cuong ki€m tra tranh sai pham vé thuc hién
quy dinh vé str dung kinh phi tir nguén ngan sach nha nudc.

5. Xay dung va phat trién chinh quyén dién tir, chinh quyén sb (9,1/11
diém)
- Tiéu chi thanh phan 7.6: Thuc hién thanh toan truc tuyén (1,1/3 diém).

- Nguyén nhan: So Cong Thuong ¢6 69 TTHC c6 yéu cau nghia vu tai
chinh da duoc trién khai cung cap dich vu thanh toan truc tuyén 100% tir thang
10 nam 2023 theo chuong trinh cua tinh. Thoi gian trién khai ngén chua tuyén
truyén duogc den hét ngudi dan, doanh nghiép; dong thoi da phan nguoi dan va
doanh nghiép van con tam ly e ngai trong thanh toan tryuc tuyén, trong nim 2023
c¢6 01 truong hop thanh toan truc tuyén.

- Gidi phdp khic phuc: Tang cuong tuyén truyén dén t6 chirc c4 nhan vé
hinh thire thanh toan truc tuyén, tich cuc hd tro nguoi dan thuc hién thanh toan
truc tuyen nham tao thuan loi cho nguoi dan va doanh nghiép.

6. Két qua do lwong hai long ciia nguwoi dén, to chire (15,804/20 diém)

Chi s6 hai long ctia ngudi dan, t0 chirc doi v6i sy phuc vu clia S¢ Cong
Thuong dat 79,02%~ 15,804/20 diém (trir 4,186 diém)3.

- Gidi phdp khic phuc: Tao di¢u kién thuén loi cho nguoi dan, doanh
nghiép; tap trung huong dan, hd trg nguoi dan, to chiec vé TTHC; diy manh tiép
nhan va giai quyet TTHC trén mdi truong dién tr; thue hién day du, kip thoi viée
cap nhat, tai cau trac quy trinh, cong b, cong khai, minh bach TTHC bang nhiéu
hinh thirc; s6 hoa ho so, gidy to, lién thong dién tur; tiép nhan, tiép thu cac y klen
gop ¥, phan anh, klen nghi, kip thoi diéu chinh phu hop. Thoi gian giai quyét
TTHC duoc rat ngan, tao su thuan lgi, thong thoang cho doanh nghi¢p, nguoi
dan, nang cao su hai long ctia nguoi dan.

Cac phong chuyén mén, can bd, cong chire truc tiép giai quyét cac thu tuc
hanh chinh néng cao tinh than trach nhiém, thai d6 phuc vu trong giai quyét cong
viéc tao diéu kién thuan lgi cho nguoi dan va doanh nghiép; 1ong ghép tuyén
tuyén, huéng dan tan tinh cho nguoi dan va doanh nghiép trong qua trinh tham
dinh cap phép...

3 Giam 1,094 diém, giit nguyén hang so véi nam 2022.



I11. TO CHUC THU'C HIEN

1. Can cr cac tiéu chi chdm diém CCHC theo Quyét dinh sé 1699/QDb-
UBND ngay 19/10/2023 cua Chu tich UBND tinh Ban hanh Quy dinh xac dinh
Chi sb cai cach hanh chinh cac S&, Ban, nganh va UBND cac huy¢n, thanh phé
trén dia ban tinh Lang Son; Giam ddc S¢ yéu ciu céc phong chuy&n mdn tiép tuc
phat huy két qua dat dugc trong nim 2023; dong thoi khan treong quan triét, cu
thé hoa trién khai thuc hién tdt nodi dung K& hoach nay.

2. Van phong S¢ (Bo phan thuong tryc Cong tac CCHC cua S6) c0 trach
nhiém theo ddi, huéng dan, don dbc, kiém tra cac bo phan trong viéc thuc hién
Ké hoach nay; kip thoi dé xuit, bao cdo Hoi déng danh gia, chidm diém xé4c dinh
chi s6 CCHC cua S&* dé chi dao thuc hién.

Trén day 1a K& hoach khéc phuc céc tiéu chi giam diém tai két qua chi §6
Cai cach hanh chinh nam 2023 cua S¢ Cong Thuong trong nam 2024, yéu cau
cac phong nghiém tac trién khai thyc hién./.

Noi nhan:

- Vian phong UBND tinh;
- S6 Noi vu;

- Lanh dao So;

- Céc phong thuoc So;
-Luu VT, VPnTA).

guyén Pinh Pai

# Quyét dinh s6 178/QDP-SCT ngay 30/11/2023 ciia Gidm doc S& Cong Thuong vé viée Kién toan Hoi dong danh
gia, cham diém xac dinh chi s6 Cai cach hanh chinh S6 Cong Thuong tinh Lang Son.
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